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ABSTRACT

The main aim of this study is analysis of job satisfaction and professional commitment
between staffs in Kermanshah. Materials and methods: This study is according to descriptive
analysis and reaching branch and information gathering tools is question air and for
assessing job satisfaction we use briefed and worth 18 question airs and for analysis of
professional commitment and organizational commitment receive 83% static and 87% from

job satisfaction question air, because crownbakh in both question air is more than 0/7 so
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both question air necessary static. Sample population volume 150subjects from privet banks
in Kermanshah and according to sampling random way some of them had been chosen a
stoical population and finally we collected 18 questions airs. Findings: For determining
normality of data we use kolomogrove — sminoroph test and results of tests confirm

normality of data so meaningful relationship between them had approved.

Introduction

In today world, that is organization world, human resources
are as one of valuable organizational resources, and is one basic
axies of organization activities and play important role to
reaching organizations aims. Human resources give proper
meaning and concept to organization and prepare proper
condition for growing. Lester taro states that one of most
important competitive advantages for organizations in third
minimum is wise and knowledge of human. He believe that oil
and human resources cannot create wealth but human wise and
knowledge can direct society to growing . If human wants play
a role in this new challenge there is no way just improving their
knowledge on the other hand one essential element and
production on are communities and organizations. We must
adopt situation technically, physiologically and economical
states was such a staff satisfaction and fair ness in paying
wages according to their work. Now, satisfied staff and creative
staff with loyal human resources are important organizational
scoured , so with regard to staff needs and how replay them we
can answer to satisfaction between staff and so improve
organizational commitment between them (pat 1376)
organizational commitment and professional commitment has
potential effects on organizational behavior and can predict
effectiveness of organization . Williams and Herzl states there
is an obvious relationship between job satisfaction and
commitment and is prerequisite of commitment (Tamilson and
Jankiz 1376) .Organizational commitment with drop out has
indirect relationship (Karim zadeh 1378)

Porter and co finds that Organizational commitment with
drop out and absence in work has indirect relationship
(Harimzadeh 1378).

With regard to stated materials main direction for researches
is if job satisfaction with organizational commitment in privet
bank of Kermanshah is there any relationship or nor.

Job satisfaction

Also said that happy staff is effective staff and are happy
staff s and happy staff must satisfy with the job satisfaction
importance is for that half part of staff life is in their job place.
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Job satisfaction is staff positive sense and views to their job and
someone say has high level Job satisfaction means that he really
loves her job and has positive sense to his work and his work is
valuable, results shows that staff who have high Job satisfactions
has better physical fitness and mind fitness () and with redesign
of job management can improve, Job satisfaction as a result of
staff understanding and concept of that job is valuable for staff.
Job satisfaction is positive emotional sense for analysis of
people job. This positive sense can help to physical and mental
health of people and in organizational view can reflect good
organization atmosphere so can attract staff to itself.

Lot of job and hob environment characteristic is offended
by it ,and with resign of job management can improve job
satisfaction , another environmental factors that offends an job
satisfaction are : job complexity and working spouses (13hagat
1982) .

Research shows that high job complexity cannot be more
than skills and capability of staff has direct relationship with
job satisfaction , also research show that for some married men
having staff wife out of home there is negative relationship
with job satisfaction and general satisfaction from life.

Personal characteristic and working view and been affected
by: age, sex , nationality , wise using skill and experiences .
Although such factors cannot change with organization , for
anticipating job satisfaction in different groups can be used .
In general we can categorize effective variable on job
satisfaction. (fosam et al 1998)

1 — Organizational factors

2 — Environmental factors

3 — Work nature

4 — Personal factors

These factors have been show in shape 1.
Effective factor on job satisfaction

These factors can improve effectiveness of people and
insure physical and mental health between staffs . If staffs
satisfy from their life and learn life skills more and more, dis
satisfying with job cause reducing mental health that is
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insufficient in working environment . Managers must supervise
mental health of staff s continually (Norman 2006)
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For some workers , job satisfaction is constant factor and
these people deal with job characteristic specially individual job
, any changes is post, wages and working environment have not
any effect in these people in job satisfaction , and their tend and
satisfaction of their job change a bit (Eskilesen et al 2004).

Research is relate to different job satisfaction that contain
personal view to it , That may describe different people .sOne
study on 39 graduated men from working fulltime describes job
satisfaction as follows:

1 — Totally life satisfaction, high satisfaction from job and any
work

2 — Compensated in non — work, high personal satisfaction, low
job satisfaction

3 - Compensated in job, unsatisfied from work and non work
activity

4 — Totally unsatisfied from work environment and wages

5 — Unsatisfied from life, low satisfaction from job and non job
related works.

These information shows that staffs who are totally satisfied
tend to remain on their job and compensatory people on job tend
to change their jobs. Some studies shows that job satisfaction
can lead to satisfaction all aspect of life. Those who have
positive view to job tend to think about their family and personal
life positively also information from black men and women and
men and women with shows that for all these groups there is a
positive relationship between their job satisfaction and life
satisfaction.

Organizational commitment

Organizational commitment is a statistic which has many
different meaning, for example marrow 1999 defining more than
25 concepts for Organizational commitment . Pourter and et al
1974 define commitment as rate of belongings sense of people
to organizations and identify themsolves with i.e. they use from
tendency, determining value of organization of staffs to work for
measuring. Buchanan also 1974 define it as “rate of emotional
belonging to followers of organizations to aims and values
organization with regarded to their role iv aims and values that
is for organizational and personal benefits . One of studies
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shows that had been donegor multi factors by mere and Allen .
there is three kinds of commitment from their point of view:

1 — Affective commitment

That point to emotional belonging of staffs of organization and
sense, And some workers have affective commitment like to
remain in organization and is one of their aims.

2 — Continuance commitment

Is related to benefits and costs of staying in organizations, Staffs
that continuance commitment remains in organization that drop
out of i.e. always staff that has continuous commitment remain
in organization that drop out of ie has high costs for them.

3 — Normative commitment

Point to necessity of remaining staffs which remain in
organizations till their remaining is correct (Makkona 17:2003)
So organizational commitment is related to loyalty of staff and
determined by  people to organization success and welfare
(Moghimi 392:1388)

Also show that who have high organizational commitment
have more tendency to civilian behavior (Bolon 1997)
Professional commitment

Terms of professional commitment is get from
psychology and developed from most common professional
commitment ( Hall 2005) and has some direct like organization
commitment (Her ,2005) and related definition to professional
commitment is different from doing staff responsibilities to
importance of job in person’s life ( 2002 , 557) .

Professional commitment is one of important factors that
determining behavior or of persons and consider from
management and training environment (Cannon 8 pillar, 2008)

Professional commitment is a rate of working standard
(Jones, 2000), Valles co. Definition from professional
commitment like Allen and manner from organization
commitment, this researcher determine 3 dimension for
affective, continuous and normative commitment define
professional commitment define professional commitment is
sense of identifying and necessity to continuous work in a job
and high responsibility (Osinsky 8 Mueler 2004)

Research aim

Here regarded to job satisfaction and professional commitment
and organizational commitment for staffs, we have follow aims:
1 — Analysis of relationship between job satisfaction with
organizational commitment in Kermanshah pivot banks .

2 - Analysis of job satisfaction and professional commitment in
Kermanshah privot banks.

3. Introducing some solution for improving organizational
commitment regarding to findings.

Research method

In this research, researcher wants to determine job
satisfaction and It’s relation with organizational commitment
and professional commitment of staffs in privot banks of
Kermanshah, This research is kind of descriptive and
comparative analysis. Number of statiscal population is 150
subjected from privot . Sample in this research is 74 subjects :

(203 CA(9)
0% =D+ 073 ()
Necessary information collected in 2 ways:
Library method:
In this method for collecting information from subject

matter and background of books thesis and articles, data base
and internet resources .

X:
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Square method:

In this method we use some tools with journalism for
designing question air and analysis of data. 2 kinds of question
air had been used one of common tools is direct method for
collecting data and for analysis of variable we use two kinds of
question air. Civilization and complicated for an analyzing
organizational and professional commitment and analysis of job
satisfication. Organizational commitment question air and
professional commitment contains 27 item. Documents for
these question air is based on 17 great international referee view
, this question air execute on 91 students and results shows that
correlation coefficients is 92% . (Helliegal 1998).

Using test are Kollomogroove — Smirenooph
spirman correlation coefficient .

Research findings:

In  this research for test of Hypothesis first we must
determine normality of distributed date , normality and non
normality of data can be shown by kolomogroove — Smirenoph
test that their results shows in bellow tale :

Table 1 : kolomogroove — Smirenoph test

test and

Ho:p=0 | Observations distribution obey from normal distribution
Hy: Observations distribution do not obey from normal
p=1 distribution

conclusion Amount | Test Number Variable

of test of sig statistic | of sample

Normal 0.278 0.993 78 Jab satisfaction
distribution

Normal 0.809 0.639 78 Organizational
distribution commitment
Normal 0.280 0.991 78 Professional
distribution commitment

As we show from table 1 rate of test is 0.05 and according
to zero hypothesis , normality of data is not meaning normality
of data so itis rejected . Therefore with regard to normality
of data we use Spirman correlation co efficient .

With regarded to aim of research, results are as follow:
Hypothesis test:
First man hypothesis:

There is meaningful relation between job satisfaction and
organizational commitment in privet bank of Kermanshah.
Stoical hypothesis is as follow :

- There is not any meaning full relationship between
organizational commitment in privet bank of Kermanshah.
H:p=

- There is meaning full relationship between job satisfaction
and organizational commitment in privet bank of Kermanshah .
Hi=p # -

In privet bank of Kermanshah confidence level is 95% equals to
0.016 and lower 0.05 so , 40 is rejected and beyond 5 percent
H‘is confirmed , in other word between job satisfaction and

organizational commitment confidence level is 95% .
Second main hypothesis test:

There is a meaningful relationship between job satisfaction
and Professional commitment in privet bank of Kermanshah.
We have below stoical hypothesis:

- There is not any meaningful relationship between job
satisfactions in privet bank of Kermanshah H,:p =0

- There is meaningful relationship between job satisfaction and
Professional commitment in privet bank of
Kermanshah. i, — 1ZEE
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So confidence level is 0.01 and H is rejected and more than

this level H.

is confirmed.
Conclusion:

Job satisfaction is one of main subject of main subjects in
human resource management. This hypothesis is proved and job
satisfaction in organization is most efficient strategy in keeping
human resources. With regard to this subjects, job satisfaction
analysis of professional commitment and professional
commitment in privet bank of Kermanshah , we introduce two
main hypothesis. So results show that there is positive
relationship  between job satisfaction and Professional
commitment that confirm post researches.

With regarded to aims of research and results propose some
notes:

1 - With regarded to job satisfaction relationship to Professional
commitment, we propose job satisfaction to consider more to
increase their organizational and professional commitment .

2 - We propose that consider to factors which increasing
organizational and professional commitment.

3 — Do each work in responsibility of staff and fast decision
making.

4 — Encourage of staff to improve their effective view in
planning of action and activities in organization.

5 — Design and planning of training terms and effective
programs according to job and capabilities needs of staffs .
6 — Reaction to staff in front of their job activities, so in this
way staff can be aware of their strengthen weakness, and try
to reach themselves to proper condition .

7 — Propose to managers and planner in banks of consider to
other factors to increase organizational commitment of staff in
organization.

Reference:

9. Acorn S, Ratner PA, Crawford M (1997).“Decentralization
as determinant of autonomy, job satisfaction, and
organizational commitment among nurse manager”. NUrse
Res,46(1):52-9

10.Bennett, H.(2002) ;Employee commitment: the key to
absence management in local government? Leadership &
Organization Development Journal; Vol .23, No. 8, pp.430-441.
11.Bennett, H.(2002) “Employee commitment: the key to
absence management in local government? Leadership &
Organization Development Journal” ,Vol .23,No. 8, pp.430-
441.

12. Durkin, M. and Bennett, H.(1999) “Employee commitment
in retail banking: identifying and exploring hidden
dangers” International  Journal of Bank  Marketing,
Vol.17,No.2,pp.80-88.

13. Elias, R.Z. (2006); Theimpact of professional commitment
and anticipatory socialization on accounting students ethical
orientation; Journal of Business Ethics, pp. 83-90.

14. Fullerton, G.(2003); When does commitment lead to
loyalty?; Journal of Ghage Management, Vol. 14, No.4, pp.333-
334.

15.Giffords, E.D(2003); An examination of organizational and
professional commitment among public; not profit and
proprietary social service employees; Administration in Social
Work, Vol. 27, No.3,pp.5-23

16.Hall, M. , Smith, D. and Smith, K.(2005) ; Accountants
commitment to their profession: multiple dimensions of



15792

professional commitment and opportunities for future research
; Behavioral Research in Accounting, Vol. 17, pp89-109.
17.Kanan, R. and pillai, S.M.(2008); An examination on the
professional commitment of engineering college teacher;
International Business Management , Vol. 2, No. 6, pp.218-224
18.Mc Kenna, S.(2005); Organizational commitment in the
small entrepreneurial business in Singapore; Cross Cultural
Management , Vol.12,No.2, pp.16-37.
19.0sinsky , P. and W.mueller, C.(2004);
commitment of Russian provincial sp Paul
20.Parry, J.(2006);The effect of workplace exposure on
professionsl commitment : a longitudinal study of nursing
professionals; Central Queensland University.ecialist; Journal of
Work and Occupations, Vol. 31, No.2, pp.193-224.

21.Rraju, P. M and shriavastava, R.C.(1994); Factors
contributing to commitment to the teaching profession;
International Journal of Educational Management , Vol.8, No.5,
pp.713.

22.Somers, M. J.(1995); Organizational Commitment; Turn-
over and Absenteemsm: an Examination of Direct and
Interaction Effects;Journal of Organizational Behavior, Vol.
16,p.16

23.Ting, C. and Chun Hua, S(2000); Understanding the
professional Career commitment of medical Ilaboratory
professionals ; The Journal of Health Sience, Vol.2,
No.4,pp.369-380.

24.Bernal, J.G., Castel, A.G., Navarro, M.M . and Torres, P.R.
(2005). “Job satisfaction: empirical evidence of gender
differences” . Women in Management Review 20(4),pp.279-
288.

25.Bhagat, R. (1982). “Conditions under which stronger job
performance and job satisfaction relationship may be
observed: a closer look at two situational contingencies.”
Academy of Management Journal 25(4),pp.772-789.

26.Durkin, M. and Bennett, H.(1999) “Employee commitment
in retail banking: identifying and exploring hidden dangers”,
International Journal of Bank Marketing, VVol.17,No.2,pp.80-88.

Professional

Mostafa Emami/ Elixir Soc. Sci. 59A (2013) 15789-15792

27.Eskildesen, J.K., Kristensen, K. and Westlund, A.h.(2004).
“Work motivation and job satisfaction in the Nordic
countries”, Employee Relations 26(2), pp. 122-136.

28.Fosam, E.B., M.F.J. Grimsley, and S.J. Wisher.(1998).
“Exploring models for employees satisfaction with particular
reference  to a  police force”. ~ Total  Quality
Management9(2/3),pp.235-247.
29.Frico,Paule(2006) “E. industrial and
psychology”. John wiley &sns,inc.
30.Hellriegel, D., J.W. Slocum, and R.W. Woodman.(1998) “
Organizational Behaviour . Cincinatti: South-Western
31.0malley .M, William .M (2000) “How to attract and retain
talented employee by building relationship that last”. Joan
Wiley & Sons Inc, p:51-60

32. Silverthorne. C (2004) “The impact of organizational
culture and person — organizational fit on organizational
commitment and job satisfaction in Taiwan”, Leadership
Organ Dev, VolI25,No3,pp677-693
33.Geartner,S(1999).“Structural ~ determinants  of  job
satisfaction and organizational commitment in turnover
models”, Hum Resource Manage R;9(4):479-493

34.Norman, 1j(2006) “An investigation of job satisfaction,
organizational commitment and role conflict and ambiguity in
sample of Chinese undergraduate nursing students”, NUrS
Educ today, VVol26,No4,pp.304-314.

35.Paul AK, Anantharaman RN. (2006). “Influence of HRM
practice on organizational commitment: A study among
software professional in India” Hum Resource Manage R
Vol16,No4,pp.46-87.

36.Petty, M.M., M. McGee and J. Cavender.(1984). “ A meta-
analysis of the relationship between individual job satisfaction
and individual performance”. Academy of Management
Review9(4),pp.712-721.

37.Van couver, Tony(2003) “Professions in the class system of
present day societies”. Currnt sociology. Vol24, No3, pp.121-
138.

organizational



